Connecting with People over Video

This is a challenging time and the in-person connections we were used to having are, in
a large part, not possible at this time and for the near future.

Connecting over video is a great solution and a way to maintain connection with loved
ones. There are various sources that list the benefits of talking over video, such as this
one.

Personally, | have found that video chatting has been an excellent way to socialize
since the pandemic set in, and has kept me from feeling lonely. | am quite an
extroverted person, and used to socializing a lot. | was really worried about how this
would go for me. However, being able to see my friends’ and family's faces has been a
great reliefl At the end of the day, | feel like I've actually SEEN people, and a few times
I've even felt “socialed out”!

Here are instructions on using my top 3 video chat options for Microsoft platforms:
Tips for safe video chatting (just in case):

- Don’t share sensitive data like credit card numbers over video.

- Make sure you have downloaded the official app for the platform.

- Chat with people you trust.

- Don't show anything in video that you wouldn't want your mother to seel

Facebook Video Calling

To chat on Facebook, you first need to have a profile: https://www.Facebook.com/

To use Facebook video chat on your phone, you will need to download an app.

PLEASE NOTE: It is unclear whether video calling through Facebook is encrypted or
secure.

For a video chat with one person:

a) Click . at the top right of the screen.
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b) Open a conversation with the person or people you want to video chat
with.

c) Click Bin the top right corner of the chat window.

(These instructions are from the Facebook help cenftre:
https://www.Facebook.com/help/287631408243374/2helpref=hc_fnav)

Here is a video that you can use to follow along and get video chat on
Facebook working: https://www.youtube.com/watch2v=ADnmMMbSuUOA

To make a group video call through Facebook:

a) Go onto Facebook and at the top right, click on the messenger icon . .
Then, in the window that opens, click ‘New Group'.
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b) In the new window, you can name the group, and then select the people
you want to invite to the group:

Create group

P . SELECTED

@ Katie O

At the bottom, click create group.
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c) Inthe window that pops up at the bottom of the screen, you will see
everyone is in the group.

Rob and Katie M 8 X
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d) You can now hit the icon beside the names and everyone will be called

at oncel

Up to 50 people can video chat together at the same time on Facebook Messenger!
Only one person needs to make the group, and once it's made, anyone can start a
video call fo the group.

Zoom

Please Note: Zoom is not encrypted and video call sessions are not secure, but the
company has been taking actions to improve this.
(https://www.cnet.com/news/using-zoom-while-working-from-home-here-are-
the-privacy-risks-to-watch-out-for/)

To use Zoom, you first need to sign up and sign in: https://Zoom.us/signup

To schedule a meeting, click on ‘schedule a meeting’ in the top right corner:
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REQUEST A DEMO 1 BBB. 7999666 RESO

SCHEDULE A MEETING JOIN A MEETING HOST A

your free Basic account. During this time, we strongly recommend

a) Select the options you want from the page that comes up. Here is a video
explaining the options:
https://www.youtube.com/embed/XhZW3iyXV9U?2rel=0&autoplay=1&cc loa
d policy=1. To increase the security of your meeting,

- Keep "Require meeting password” selected
- Keep "Enable waiting room” selected
b) Click save!
c) On the next page that comes up, select “Copy the Invitation™” on the right:

https: fus04web.zoom.us/j/ 9270339537 pwd=TGVIRUJTakRUYjZ¥UnlpaZ RLSFNCQTD% 2 Copy the invitation

d) In the next window, select “Copy Meeting Invitation™

e) You can now paste the invitation info an email and send it to anyone you
want to join the meeting.

f)  When it is time for the meeting, as the host, you will need to let people into
the meeting from the ‘waiting room’. Once you have joined, you will see how
many participants are waiting in the Manage Participants icon at the
bottom:

& 2 " O .~ @®

Security Manage Participants Chat Share Screen Record
Select that icon to see the list of people waiting. You can now admit people
individually by selecting ‘Admit’ or hit ‘Admit All’ to let everyone in at the
same time.

To join a Zoom meeting:

a) Copy and paste the link from the invitation into your browser and hit enter.

b) When you are asked for a password, copy and paste the password from your
emailed invite.

c) You will be asked whether you want to open Zoom. Hit ‘Open Zoom':
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Open Zoom?

https:/fusDdweb.zoom.us wants to open this application.

d) If you don't have Zoom on your computer, this will prompt the program to

start the process of downloading onto your computer. Follow the instructions
as they come up. You can also go here to download Zoom:
https://Zoom.us/download. (Hosts will also need to have Zoom downloaded!)

e) You will now get a window asking if you would like to use computer audio.

2 Join Audio *

Join with Computer Audio

Test Speaker and Micrephone

[ | Automatically join audio by computer when joining a meeating

You can choose to first test your speakers and microphone if this is the first
time you are using the program,.

This should open a window where you will see the other participants (unless
you're early or they are latell). Make sure that your audio and video is turned
on. In the bottom left, it should look like this:

Julianna Van Adrichem

~ I

Stop Video
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The free plan with Zoom allows you to host video conferences of up to 40 minutes for
between 3 and 100 participants. Video chats between 2 people have no maximum
time.

Skype
Skype videos are encrypted, so they are secure:
https://support.skype.com/en/fagq/FA31/does-skype-use-encryption

1. You first need to have Skype downloaded to your computer:
https://www.Skype.com/en/get-Skype/. A “.exe” file will start downloading in
the bottom left corner, like this:

Skype-8.58.098.exe

(I don’t want it downloaded twice, so | cancelled it. Yours won't say
‘cancelled’!)

2. Once that .exe file is finished downloading, either a window will pop up, or
you click on it, and then follow the rest of the prompts. These instructions
cover those steps: https.//www.dummies.com/education/internet-
basics/how-to-download-and-install-Skype/

3. Now you should see this:

Skype o
Q Julianna C£5.00 R
Q, People, groups & messages We I co me,
a ¢ B 39 Julianna
Chats ; . Sifeat
D:d Meet Mow [£ Mew Chat

RECENT CHATS - s ' ,s?
I'm cutting off my list of contacts to keep their information private!
4. Next you have to find people that you want to talk to. Start typing a name
beside the magnifying glass. You can see whether the picture is of the person
you are looking for. Because everyone on the planet (almost) is using this,
there can be many people named ‘Julianna’, so make sure you have the
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right person! Best to ask people what their name on Skype is. This does make
it more challenging to use this platform.
5. To start a conversation with one person, click on their name, and in the top

right corner of the window, hit the icon:

uscamontero o R o

tive now | & Gallery | C. Find

6. To start a group conversation, hit the ‘New Chat’ button:

Q Julianna  CE5.00 sas
L

Q). People, groups B messages
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Chats Calis Contacts

4 Meet Now (& Mew Chat

RECENT CHATS -
7. Type in a name for the group and hit the arrow at the bottom of the window:

X New Group Chat

Fam Jam

8. In the next window, select the people you want to have in the group and hit
‘Done’.
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.7 Create new group

Search X

Cw
Rinz Diavid

9. Now at the top, you can hit the - icon to start a video call. You can also
add more people to the group by hitting ‘invite more people’ and selecting
who you want to add.

50 people can join a Skype call at once.

I hope this helps and that you can use these instructions to connect with more family
and friends! There are many videos on YouTube about these tools, so if you need more
instructions, see if you can find a video, or feel free to get in touch!

Promosaurus is a business created in August of 2019, and based out of
Guelph, Ontario, Canada. We provide marketing, business development and
event planning services to social enterprises nearby and far away. During the

pandemic, we are focused on our new service, Pivot with Promosaurus. To
learn more, contact us, check out our website or follow us on social media!
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519.230.9591 4} ~Reach new heights,
Guelph, ON, Canada Become larger than life,

Promosaurus.ca
promosaurusex@amail.com & Last through the ages!
www.Facebook.com/PromosaurusRex

www.instagram.com/promosaurus.marketing . »
https://twitter.com/Promosaurus|
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*Promosaurus does not accept responsibility or liability for any issues that may result from using our
‘Connecting with People over Video' guide.*
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